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Confidential
Subject to Contract

DATED 200[ ]

(1) YouthNet UK

-and -

(2) Partner organisation

CONTENT SERVICES AGREEMENT
for the National Volunteering Database at www.do-iorg.uk.




THIS AGREEMENT is made the day of 200[ ]
BETWEEN:

(1)

YouthNet UK, a company limited by guarantee with registered rem331098 and
having its registered office at 66 Lincoln’'s Inneks, London WC2A 3LH
(“YouthNet"); and

(2 Partner organisation, [a private limited company] [a company limited byagantee]
[an exempt charity] having its registered office [atsert addresks (“Partner
Organisationi).

BACKGROUND:

(A)  YouthNet owns and operates the National Volariteg Database published through
www.do-it.org.uk.

(B) Partner Organisatiorwishes to receive and YouthNet is willing to pideitoPartner

Organisation on and subject to the provisions of this Agreetnaccess to a live feed
of certain XML formatted data from the National \Unteering Database for display
on Partner Organisatiois website.

IT IS AGREED as follows:-

1

11

1.2

1.3

Definitions

In this Agreement the following words or phrasealishave the following meanings:-

“Annual Fee” £[XXX], as such sum may be varied fréime to
time in accordance with the provisions of Clause 5;

“Commencement Date” the date of this Agreementea®t at the start of
this Agreement;

“Intellectual Property Rights” patents, any extensi of the exclusivity granted in
connection with patents, petty patents, utility
models, registered designs, trade marks, service
marks, applications for any of the foregoing
(including, but not limited to, continuations,
continuations-in-part and divisional applications),
the right to apply for any of the foregoing, riglrs
trade names, business names, brand names, get-up,
logos, domain names and URLSs, copyrights, design
rights, moral rights, database rights, publication
rights, rights in know-how, trade secrets and
confidential information and all other forms of
intellectual property right having equivalent or
similar effect to any of the foregoing which may
exist anywhere in the world;
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14

15

1.6

1.7

1.8

“National Volunteering YouthNet's database of volunteering opportunities

Database” known as the National Volunteering Database;
“National Volunteering the contents of the National Volunteering Database,
Database Materials” and information derived from the contents of the

National Volunteering Database;

“National Volunteering the standard restrictions on use of the National

Database Restrictions” Volunteering Database and the National
Volunteering Database Materials, as amended from
time to time by YouthNet and made available on
the National Volunteering Database Website, a copy
of the current version of which is set out in

Schedule 1,
“National Volunteering National Volunteering Database website to be found
Database Website” at www.do-it.org.uk; and
“Partner Organisation Partner Organisatiorwebsite to be found ainjsert
Website” IP addres§

Services to Partner organisation

YouthNet shall providePartner Organisationwith access to a live feed of certain
XML formatted data from the National Volunteeringat@base [as described in
Schedule 3] to be displayed on tRartner OrganisationWebsite in their own
templates.

If only certain categories if data are to be proatda description of the relevant categories of
data will appear in Schedule 3

OR

If all or almost all data from the NVD is to begpided there will be no schedule 3

Youthnet will providePartner Organisationwith monthly usage reports for the purpose of
monitoring and managing use of the XML feed to bevjgled pursuant to Clause 2.1. Such
usage reports shall consists of details of:-

2.1.1 the total number of searches performed;
2.1.2 opportunities searched for by area of interest @ngmals);
2.1.3 opportunities searched for by type of activity (&dministration);

2.1.4 total number of opportunity detail requests (wheteptial volunteers click on
the link to a specific opportunity);
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2.2

2.3

3.2

sub-clauses 2.2.5 to 2.2.11 are optional data aaieg to be made available if the
partner links the opportunities fed to their websliack to YouthNet's volunteer
registration system.

2.1.5 the number of volunteers registered;

2.1.6 the age range of registered volunteers;

2.1.7 the gender of registered volunteers;

2.1.8 the ethnic background of registered volunteers;
2.1.9 the disability status of registered volunteers;

2.1.10 the volunteers’ areas of interest and types ot/igti
2.1.11 the total number of volunteer applications;

2.1.12 the number of volunteer applications by area adrigst;
2.1.13 the number of volunteer applications by type ofvitgt

YouthNet shall not be required to provide any adddl, other or more detailed usage
reports than those described in Clause 2Rattner Organisatiorbut YouthNet may
agree to do so subject to agreement \Widtner Organisatioron charges and terms
and conditions to apply to the provision of sughors.

YouthNet shall comply with the Service Levels is firovision of the XML feed
pursuant to Clause 2.1.

Licence

YouthNet grants tdPartner Organisationa non-exclusive, non-transferable licence
(without the right to grant sub-licences) under timellectual Property Rights
subsisting in the National Volunteering Databasel #me National Volunteering
Database Materials to display the data providedheaaXML feed pursuant to Clause
2.1 on thePartner OrganisationWebsite in accordance with the provisions of this
Agreement.

Partner Organisationshall have no right, title, licence or interesttive National
Volunteering Database, the National VolunteeringabDase Materials and/or any
Intellectual Property Rights subsisting in the Naé#il Volunteering Database and/or
the National Volunteering Database Materials ex@spexpressly granted in Clause
3.1 of this Agreement or otherwise expressly seétiowvriting signed by authorised
representatives of the parties.

Restrictions on Partner organisation

Partner Organisationshall not use the National Volunteering Databaseamy
National Volunteering Database Materials displayed the Partner Organisation
Website in order directly to generate revenue feaaertising placed on tHeartner
Organisation Website. This clause may be reviewed at any tiyeYbuthNet at
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Partner Organisatiofs request, subject to an agreement of a revenae siption, or
a donation to be made to YouthNet.

4.2 In consideration of the services providedP@rtner Organisatiorunder Clause 2 and
the licence granted tBartner Organisationunder Clause 3Partner Organisation
shall:-

4.2.1 clearly bring to the attention of each user of Bagtner OrganisationNebsite
that their use of any National Volunteering Dat&blkaterials is subject to the
National Volunteering Database Restrictions (fax #voidance of doubt this
can be achieved through a notice stating ‘subgettie restrictions as specified
at www.do-it.org.uk together with a direct link to the National Volaering
Database Restrictions on each page or templatdagisg, linking to or
referring to the National Volunteering Databaseuwy National Volunteering
Database Materials);

4.2.2 ensure that each page or template ofRhgner OrganisatiorWebsite which
displays, links to or refers to the National Vokmting Database or any
National Volunteering Database Materials (includihg main search page of
the Partner OrganisationWebsite and all pages of a search result which is
generated from pages containing or referring to Bayional Volunteering
Database Materials) is clearly accredited to Youwthbhrough a visible do-
it.org.uk branded acknowledgement as shown in Sdbed (or as may be
notified to Partner Organisationby YouthNet from time to time) made in
accordance with Clauses 4.2.4 and 4.2.5Pdftner Organisationdoes not
comply strictly with this Clause 4.2.2 then, withqurejudice to any other
right or remedy YouthNet may have, YouthNet maypsusl the XML feed
provided pursuant to Clause 2.1 from further us¢herPartner Organisation
Website until the situation is resolved;

4.2.3 ensure that any use of or reference (whether aralritten) to the National
Volunteering Database, the National Volunteeringtabase Website, any
National Volunteering Database Materials and/or iafiyrmation prepared by
or made available bartner Organisationusing any National Volunteering
Database Materials made by or on behalPaftner Organisationis clearly
accredited to YouthNet through an acknowledgmerdait.org.uk which, in
the case of written use or references, shall béhén form of a branded
acknowledgement as shown in Schedule 2 (or as reayohfied toPartner
Organisationby YouthNet from time to time) made in accordandth Clause
4.2.4 (if applicable) and with Clause 4.2.5.PHrtner Organisatiordoes not
comply strictly with this Clause 4.2.3 then, withquejudice to any other
right or remedy YouthNet may have, YouthNet maypsusl the XML feed
provided pursuant to Clause 2.1 from further us¢herPartner Organisation
Website until the situation is resolved;

4.2.4 ensure that all branded and text references onP#mner Organisation
Website to the National Volunteering Database Webgk directly to the
do-it.org.uk homepage at the National Volunteefagabase Website;

4.2.5 ensure that all unbranded references madédgner Organisationto the
National Volunteering Database or the National Vitdering Database
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4.2.6

4.2.7

4.2.8

4.2.9

Website, both written and verbal, are to “do-it.akj and ensure that
references to the National Volunteering Databasé3dte shall not be made
using the term “do-it” alone (as opposed to “dord.uk”);

obtain YouthNet's written approval of all do-it.oo branded and text
acknowledgements on dfartner Organisationcommunications before they
are circulated or go live online;

comply with any reasonable directions given by Yigt as to the use of or
reference to the National Volunteering Database/aandny National
Volunteering Database Materials;

provide YouthNet with the Internet Protocol (IP)aeks of the live XML feed
as and when required upon request; and

notify YouthNet immediately iPartner Organisatiorbecomes aware of any
unauthorised use of the National Volunteering Dasabor any National
Volunteering Database Materials by any party.

4.3 In consideration of the services providedP@artner Organisatiorunder Clause 2 and
licence granted tBartner Organisationn Clause 3Partner Organisatiorshall not:-

4.3.1

4.3.2

4.3.3

4.3.4
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modify (other than for the purposes of formattirtge tmaterial provided
pursuant to Clause 2.1 to the extent necessarpdble such material to be
displayed on thePartner OrganisationWebsite), copy, publish, display,
transmit, distribute, adapt or in any way exploit vse the National
Volunteering Database or any National VolunteeriDgtabase Materials
except as permitted by Clause 3.1. For the ancelaof doubt, under no
circumstances shalPartner Organisationuse the National Volunteering
Database or any National Volunteering Database tiédde to provide
opportunities content to any third party (othemtha individual visitors to the
Partner OrganisationWebsite by way of displaying the content provided
pursuant to Clause 2.1 on tRartner OrganisationVebsite) nor shalPartner
Organisationprovide all or any part of the National VoluntegyiDatabase
Materials and/or the XML feed provided pursuanCiause 2.1 to any third
party (other than to an individual visitor to tRartner OrganisatioriWebsite
by way of displaying the content provided pursutmtClause 2.1 on the
Partner OrganisationNVebsite);

change or delete any author attribution, trademadend or copyright notice
on the National Volunteering Database or any Nati®olunteering Database
Materials;

represent to any party, through its use of thedsalti Volunteering Database
and/or any National Volunteering Database Materiathat Partner
Organisation maintains or operates in its own capacity any lmkga of
volunteering opportunities which comprises any Olai Volunteering
Database Materials;

bring YouthNet or the National Volunteering Datadaso disrepute;



5.2

6.2

6.3

4.3.5 except as permitted pursuant to Clause 4.2, uséogoyor brand name owned
by YouthNet except with the prior written consehYouthNet; or

4.3.6 without YouthNet's prior written consent, use anwtinal Volunteering
Database Materials or any information acquired uglo Partner
Organisations use of the National Volunteering Database or idha
Volunteering Database Materials to create or assigtthird party to create
any database which fulfils the same or similar fiomcor role as the National
Volunteering Database.

Annual Fees

Partner Organisatiorshall pay to YouthNet the Annual Fee together aitly VAT
thereon annually on the Commencement Date and doefmre each anniversary
thereof. Following receipt of the Annual Fee, Yiddét shall issue a receipted
invoice toPartner Organisationin respect of the amount received. YouthNet may,
with immediate effect suspend or withhold the psmm of the XML feed to be
provided toPartner Organisationpursuant to Clause 2.1 until payment has been
received in full fromPartner Organisation

YouthNet may vary the Annual Fee each year by giartner Organisatiomo less
than 90 days’ notice of the new amount prior to theniversary of the
Commencement DateRPartner Organisatiormay, following receipt of such notice of
variation, terminate this Agreement by giving ncdethan 30 days’ notice to
YouthNet to expire on an anniversary of the Comrmeerent Date.

Exclusions and Limitations

YouthNet shall provide the XML feed pursuant to @e 2.1 and any National
Volunteering Database Materials on an "as is" bamisl all statements and
representations (other than fraudulent misrepratens) warranties, terms and
conditions (except for those set out in this Agreath including any implied by
statute, common law or otherwise are hereby exduite the maximum extent
permissible by law.

Without prejudice to the generality of Clause 6YuthNet does not give any
warranty, representation or undertaking:-

6.2.1 that access to the National Volunteering Databasd/oa any National
Volunteering Database Materials will be uninteragobr error-free and/or that
any errors or defects will be corrected,;

6.2.2 that the XML feed provided pursuant to Clause th&, National Volunteering
Database, the National Volunteering Database Maseand/or the server that
makes the National Volunteering Database Mater@lailable is free of
viruses or other harmful components; or

6.2.3 regarding the use of any National Volunteering Dase Materials in terms of
their correctness, accuracy, reliability, or othisey

Subject to Clause 6.5, under no circumstances,udinad but not limited to
negligence, will YouthNet be liable for:-

20334656



6.4

6.5

7.1

7.2

7.3

7.4

6.3.1 any indirect, special or consequential loss or dgaaor

6.3.2 any loss of profits, business, contracts, datagnres goodwill, opportunity or
anticipated savings

that result from the use of, or the inability teepthe National Volunteering Database
or any National Volunteering Database Materialgrei advised of the possibility of
such damages.

Subject to Clause 6.5, in no event shall YouthNdt&l liability to Partner
Organisation arising out of or in connection with this Agreemethe National
Volunteering Database, any National Volunteeringabase Materials and/or the
XML feed provided pursuant to Clause 2.1 for almdaes, losses, and causes of
action (whether in contract, tort (including negige) or otherwise) exceed the
amount paid byPartner Organisatiorto YouthNet under this Agreement, if any, for
the use of the National Volunteering Database antlie National Volunteering
Database Materials.

Nothing in this Agreement shall limit YouthNet'sbility for death or personal injury
resulting from YouthNet’s negligence, or for fraud.

Term and Termination

This Agreement shall commence on the Commencematd &nd continue in force
indefinitely unless and until terminated in accarcwith this Agreement.

Either party may terminate this Agreement at ametiby serving not less than 90
days’ written notice on the other party.

Either party (the first party) may terminate thigréement with immediate effect by
written notice to the other party (the second pafty

7.3.1 the second party is in material breach of any alilbgn under this Agreement,
provided that, in the case of a breach capableratdy, the right to terminate
shall not arise unless the second party has falledmedy the breach within
14 days of notice requesting it to do so;

7.3.2 the first party, in its reasonable opinion, belgvkat any act or omission of
the second party will or may result in damage ® first party or bring the
first party into disrepute; or

7.3.3 the second party enters into liquidation (whetheluntary or compulsory),
passes a resolution for its winding-up, has a weceior administrator
appointed over the whole or any substantial paritofassets, makes any
composition or arrangement with its creditors (oththan a solvent
reconstruction or amalgamation), or takes or ssff@ny similar action in
consequence of its debts.

Upon termination or expiry of this Agreement foyaeason:-

7.4.1 YouthNet may immediately cease to provide the feedML formatted data
from the National Volunteering Database;
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7.5

8.1

8.2

8.3

7.4.2 the licence granted in Clause 3.1 shall terminataediately;

7.4.3 Partner Organisationshall immediately remove all links and templatesf
the Partner OrganisationWebsite to the National Volunteering Database and
the National Volunteering Database Website;

7.4.4 Partner Organisatiorshall immediately cease all use of any and alidval
Volunteering Database Materials; and

7.4.5 Partner Organisatiornshall at the request of YouthNet, return or dgstanoy
and all National Volunteering Database Material®vmted to Partner
Organisationand any copies thereof Hartner Organisatiois possession.

Termination or expiry of this Agreement for any sea shall not affect any rights or
remedies of either party in respect of a breaaghisfAgreement occurring prior to the
date of termination or expiry. Upon terminationeampiry, the following clauses shall
remain in force: Clauses 1 (Definitions), 4 (Resitons onPartner Organisatioh 6
(Exclusions and Limitations), 7.4 and 7.5 (Consegas of Termination) and 8
(General).

General

Notices

Any notice given under this Agreement shall be niting and shall be sent by pre-
paid first class post or fax to the address setbelbtw or the fax numbers set out
below or to such other address or fax number sulesgly notified by the parties to
each other in writing.

YouthNet:- Partner Organisation

FAO Partnerships Director FAO [name]
YouthNet UK [address]

50 Featherstone Street

London

EC1lY 8RT

Fax: 020 7250 3695 Fax: [number]

Severability

If any provision of this Agreement is declared voidotherwise unenforceable then
the provision shall be omitted and the remainingvigions of this Agreement shall
continue in full force and effect.

Waiver

Failure or delay by either party to exercise agytrior remedy under this Agreement
shall not be deemed to be a waiver of that righteanedy, or prevent the party from
exercising that or any other right or remedy on acgasion.

20334656



8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

8.12

Entire Agreement and Amendments

This Agreement constitutes the entire agreement warterstanding of the parties
relating to the subject matter of this Agreememnt supersedes any prior agreement or
understanding between the parties in respect thereo

The parties acknowledge that in entering into fgseement they do not rely on any
statement, representation (other than a frauduolésrepresentation), warranty, course
of dealing, custom or understanding except for éhexpressly set out in this

Agreement.

The parties irrevocably and unconditionally waivey aights and/or remedies they
may have to the fullest extent permitted by lavel(iding without limitation the right

to claim damages and/or to rescind this Agreemeint) respect of any

misrepresentation other than one which is expresstyout in this Agreement or
which was made fraudulently.

No change shall be made to this Agreement exceptriting signed by the duly
authorised representatives of both parties.

Relationship of the Parties

Nothing in this Agreement shall create or imply agency, partnership or joint
venture between the parties. Neither party stalba describe itself as the agent of
the other party nor shall either party have or @spnt that it has any authority to
make commitments on behalf of the other.

Assignment and Sub-contracting

Partner Organisatiorshall not without the prior written consent of YoNet assign,
sub-contract or otherwise deal with this Agreenmmany of its rights or obligations
under this Agreement.

YouthNet shall be entitled to assign this Agreenfantl/or assign or sub-contract any
of its rights or obligations under this Agreement).

If a party assigns or sub-contracts any of itsgattions under this Agreement to any
third party, the party assigning or sub-contractehgll be fully responsible to the

other party for the proper performance of thoseigations and for any act or

omission of the third party.

Publicity & Non-disclosure

Except as required by law or with the prior writensent of the other party, neither
party shall disclose any information concernings thigreement to any third party
(other than its legal advisers) including, witholimitation, its existence, its
provisions, or disputes relating to it.

Further Assurances
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8.13

8.14

8.15

8.16

Each party shall, as and when requested by the p#rgy, do all acts and execute all
documents as may be reasonably necessary to gt &b the provisions of this
Agreement.

Force Majeure

Neither party shall be liable for any failure orlale in the performance of its
obligations under this Agreement (other than amgakibn to pay any sums due under
this Agreement) which is caused by circumstancgsmetits reasonable control. If a
party is unable to perform any of its obligations & period of more than 6 months
after the commencement of such failure or delay tine other party may terminate
this Agreement by giving the other party 7 daystten notice of termination.

Third Party Rights

The Contracts (Rights of Third Parties) Act 1999 amy legislation amending or
replacing this Act shall not apply in relation tust Agreement and nothing in this
Agreement shall confer on any third party the righienforce any provision of this
Agreement.

Law and Jurisdiction

English law shall govern the validity, interpretati and performance of this
Agreement and the parties submit irrevocably to ¢lkelusive jurisdiction of the
English Courts in respect thereof.
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SCHEDULE 1

National Volunteering Database Restrictions

Legal information for do-it.org.uk

By using this site, you are deemed to have agreed to these terms and conditions of use. We
reserve the right to modify them at any time. You should check these terms and conditions
periodically for changes. By using this site after we post any changes to these terms and
conditions, you agree to accept those changes, whether or not you have reviewed them. If at
any time you choose not to accept these terms and conditions of use, please do not use this
site.

These terms and conditions apply to your use of do-it.org.uk. (hereafter referred to as do-it ),
which is owned and operated by YouthNet UK. These terms and conditions do not apply to
your use of unaffiliated sites to which do-it links.

Restrictions on Use of Materials

The contents of this site are protected by copyright and trademark laws, and are the property
of YouthNet UK. Unless we say otherwise, you may access the materials located within do-it

only for your personal use. This means you may download one copy of posted materials on a
single computer for personal, non-commercial home use only, so long as you neither change
nor delete any author attribution, trademark, legend or copyright notice. When you download

copyrighted material you do not obtain any ownership rights in that material.

You may not modify, copy, publish, display, transmit, adapt or in any way exploit the content
of do-it. Only if you obtain prior written consent from us -- and from all other entities with an
interest in the relevant intellectual property -- may you publish, display or commercially exploit
any material from do-it. To seek our permission, you may write to either
partnerships@youthnet.org or to do-it.org.uk., YouthNet UK, 2-3 Upper Street, Islington,
London N1 OPQ, England. If permission is granted, you may not change or delete any author
attribution, trademark, legend or copyright notice.

Links

These terms and conditions apply only to do-it and not to any of the sites which do-it links to.
We are not responsible for the availability of any other site to which do-it links. We do not
endorse or take responsibility for the contents, advertising, products or other materials made
available through any other site.

Under no circumstances will we be held responsible or liable, directly or indirectly, for any loss
or damage that is caused or alleged to have been caused to you in connection with your use
of, or reliance on, any content, goods or services available on any other site.

Disclaimers

THE SERVICES AND MATERIALS ON THIS SITE ARE PROVIDED "AS IS" AND WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. WE DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

YOUTHNET UK DOES NOT WARRANT THAT ANY FUNCTIONS CONTAINED IN DO-IT
WILL BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED,
OR THAT DO-IT OR THE SERVER THAT MAKES IT AVAILABLE IS FREE OF VIRUSES
OR OTHER HARMFUL COMPONENTS.
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YOUTHNET UK DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS
REGARDING THE USE OR THE RESULTS OF THE USE OF THE MATERIALS IN THIS
SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE.
YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR
CORRECTION.

APPLICABLE LAW MAY NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO
THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

Limitation of Liability

UNDER NO CIRCUMSTANCES, INCLUDING BUT NOT LIMITED TO NEGLIGENCE, WILL
YOUTHNET UK BE LIABLE FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES THAT
RESULT FROM THE USE OF, OR THE INABILITY TO USE, THE MATERIALS ON THIS
SITE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. APPLICABLE LAW
MAY NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT
APPLY TO YOU. IN NO EVENT SHALL THE TOTAL LIABILITY TO YOU BY YOUTHNET UK
FOR ALL DAMAGES, LOSSES, AND CAUSES OF ACTION (WHETHER IN CONTRACT,
TORT, OR OTHERWISE) EXCEED THE AMOUNT PAID BY YOU TO YOUTHNET UK, IF
ANY, FOR ACCESSING THE SITE.

The information contained in or made available on do-it cannot replace or substitute for the
services of trained professionals. YouthNet UK does not make representations or warranties
concerning any volunteering or action, by any person following the information offered or
provided within do-it. Neither we nor our partners, or any of their affiliates, will be liable for any
direct, indirect, consequential, special, exemplary or other damages that may result, including
but not limited to economic loss, injury, illness or death.

We control and operate this site from our offices in the United Kingdom. We do not represent
that materials on the site are appropriate or available for use in other locations. Persons who
choose to access this site from other locations do so on their own initiative, and are
responsible for compliance with local laws, if and to the extent local laws are applicable.
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SCHEDULE 2

Acknowledgement of National Volunteering Database ldterials

powered by
CLEit

volunteering made easy
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SCHEDULE 3

Description of Data to be Provided

Description of the categories of data to be pravide
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SCHEDULE 4

XML Service Level Agreement
Down time:

YouthNet will use reasonable endeavours to endfakethe XML feed to be provided Rartner Organisation
pursuant to Clause 2.1 of this Agreement (in tlibeSlule 3, the “XML Feed”) is made availableRartner
Organisation 24 hours a day 7 days a week and 365 days awjdarwherever possible, the period of time
during each consecutive period of twelve monthghiwihe first such period beginning on the date hif t
Agreement) during which the XML Feed is not madeasailable toPartner Organisatiorby YouthNet not
exceeding 175 hours.

YouthNet will endeavour to minimise the time durimipich the XML Feed is not made availableRartner
Organisation (“down time”). However, from time to time, downnte will be unavoidable due to essential
maintenance. YouthNet will inforrRartner Organisation(or Partner Organisatiohappointed contractor) of
any scheduled down time five working days in adeaotthe beginning of such scheduled down time\aifid
keepPartner Organisatior(or Partner Organisatiohappointed contractor) informed with any updatesathe
expected duration of the down time until resolution

Hosting — YouthNet’'s current hosting provider notiest Tuesday mornings 07:00-09:00 are Ukerna dvitdl L
network "at-risk" periods when YouthNet's currerdsting provider may perform maintenance work and IC
network maintenance work. Accordingly, YouthNealsimot be liable in respect of any breach of CéaRst to
the extent that such breach is a result of suchter@énce work.

Review Meetings

Partner Organisatiorand YouthNet will meet annually, to share inforibat review performance, discuss any
emerging issues, renew the contract (if necessarg)jointly agree any necessary action. In additether
party may request a face-to-face meeting to disemgsproblems arising out of this Agreement or gesn
required to this Agreement, in which case, theiganvill co-operate to try to arrange such a megetmtake
place within two weeks of that request.

Each of the parties will use reasonable endeavturespond to general, non-technical telephone-mai
enquiries from the other party relating to this égment and/or the XML Feed provided pursuant te thi
Agreement within five working days of receiving buenquiries.

Technical Support

YouthNet will providePartner Organisationwith a support service during the following pesodionday to
Friday 9.30-5.30 excluding bank holidays in Englgimdthis schedule, the “Support Service Hours™he
support service shall consist of advice and asgistaelating to any technical defect, error or fFobwith the
provision of the XML Feed by YouthNet.

Partner Organisatiorwill inform YouthNet by email or telephone if theye experiencing any technical defect,
error or problem with the provision of the XML Febd YouthNet, giving as much information as is éafsle

to it about such defect error or problem and stalbperate with YouthNet to assist YouthNet to ustind
the nature of such defect, error or problem.

Partner Organisationshall (or shall procure that the appointed contraon behalf ofPartner Organisation
shall) when making any query or enquiry in relatio this Agreement or the XML Feed, inform YouthiNe
whether it regards the query as a technical querpe resolved in accordance with this section hetade
“Technical Support” (as opposed to a non-techrgeedry to be resolved in accordance with the sedteaded
“Review Meetings” above and, provided tHaartner Organisatiois (or Partner Organisatiofs appointed
contractor) designation is a reasonable one, YcettlsNall treat the query as a request for techisigpport to
be resolved in accordance with this section.
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YouthNet will use reasonable endeavours to ackndgde by email or by telephone call #®artner
Organisation (or Partner Organisatiors appointed contractor) a support request receifredh Partner
Organisation((or Partner Organisatiots appointed contractor) within 3 working hourse(i3 hours falling
within the Support Service Hours) of receipt of thguest wherever possible.

YouthNet will use reasonable endeavours to respdtida suggested solution to any support requestived
from Partner Organisation(or Partner Organisatiofs appointed contractor) within two working days(itwo
days during the Support Service Hours) of receipengver possible and will ke€artner Organisatior(or the
appointed contractor on behalf@értner Organisatiohinformed of progress in dealing with support resfs.

Support services shall initially be performed ddsand communicated by email or telephone. Howef/én
either parties reasonable opinion, resolution pfablem, defect or error in the provision of the Keed by
YouthNet toPartner Organisatiorwill require representatives of either organimatio attend the other parties
or their contractors premises,Partner Organisation(or the appointed contractor on behalf Rértner
Organisation) or YouthNet shall or shall procure that its cactor shall, allow the others representatives acces
to the relevant premises for the purpose of perfogrthe support services.

Changes to your service:

YouthNet will use reasonable endeavours to infétartner Organisation(or the appointed contractor on
behalf ofPartner Organisatioh of any scheduled change to the XML feed platfatnieast 60 days in advance
of the implementation of any such change. Foratr@dance of doubt YouthNet shall not be requicedadtify
Partner Organisatiorin advance of changes to the content of the dataged using the XML Feed which data
is continually updated.

Security

YouthNet will use virus-checking software to seekensure that any data delivered or transmittellattner
Organisationunder this Agreement does not contain any softwateses or any other computer code, files or
programs, designed to interrupt, destroy or lirhi¢ functionality of any computer software, hardware
telecommunications equipment and shall promptlprmf Partner Organisationif YouthNet becomes aware
that the data provided pursuant to this Agreemadta the server that makes the data availableagminy
such software viruses or such code, files or progra

AGREED by the parties through their duly authorised regméstives on the date written at
the start of this Agreement:-
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For and on behalf of OUTHNET UK :- For and on behalf of
[Partner organisation ]:-

SIgNAatUre......ccooeiiiiiee e SIgNAatUre.......cooeiiiiiee e
Full Name..........cccoveiiii e Full Name..........ccooviiiiii e
Tt Tt
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